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W y is our cooperation im-
portant? The Gulf area
is one of the fastest growing glo-
bal aviation hubs. Major flows of
traffic operate between the major
airports in the gulf region and Eu-
ropean capitals. Much of the Euro-
pean -Asian traffic also routes via
the gulf region. At the same time
countries on the southern Medi-
terranean have been traditional
tourist destinations for European
holiday makers. Unfortunately the
unstable security situation has led
to a recent decrease in this traffic.
However it is sure to return and
grow in the future. The majority of
air traffic in these countries is to
and from Europe.
Closer links between ACAC and
EUROCONTROL will contribute
to a seamless ATM system in line
with the ICAO Global Air Naviga-
tion Plan. It will help us to better
manage major traffic flows in
normal times, but also in times
of disruptions and crises that are
increasingly affecting the aviation
world.
EUROCONTROL was invited to
participate at the ACAC ANC 33
meeting in December 2015. At
that meeting EUROCONTROL
presented an outline of a possible
ATFM scenario for the region. This
potential solution envisaged the
strengthening of operational links
between the North African ACAC
states and the current EUROCON-
TROL area. The recent inclusion
of these states in the ICAO EUR
region may open the door for their
adherenceto the European ATFM
area as foreseen by ICAO Docu-
ment 7030 (8.1.1). At the same

time the “peninsula” or Gulf area
is a very specific ATM sub-region
with major global traffic flows ope-
rating to and from the major hub
airports in the region and signifi-
cant long range overflying traffic.
We also need to consider the very
major additional traffic generated
by the Hajj each year (This major
global event generates an enor-
mous amount of additional traffic).
Following the ANC33 meeting a
two day workshop was held in
Casablanca on the 1st and 2nd
March 2016. Managerial, opera-
tional and technical experts from
6 ACAC states attended. The
workshop was attended by a total
of forty participants fromsix ACAC
States (Tunisia, Algeria, Morocco,
Egypt, Saudi Arabia and Sudan),
Three organizations (EUROCON-
TROL, IFALPA, AACO) and two
industry representatives (Metron
Aviation and To70 Aviation Sin-
gapore) and one airline (Tunisiar)
attended.

Detailed workshop sessions were
held on

sInternational, Regional & Institu-
tional Aspects of ATFM

*Airspace, Flight Plan and ATFM
«Airport Airside Capacity Efficiency
*ACAC ATFM Options and poten-
tial Road Map

Although a workshop and not
a decision making forum, the
ACAC participants endorsed a
set of conclusions that will help
the decision making authorities in
the region to converge towards
an appropriate set of policies and
strategies. This will enable the
entire ACAC region to determine
the institutional and operational

frameworks for the region to meet
the very significant challenges of
traffic growth, safety and capacity.
At the same time these regional and
sub-regional arrangements will en-
sure full interoperability between the
ACAC region and its neighbours and
in particular with the European ATFM
area.

The consensual conclusions of the
workshop included:

ACACto continue to raise awareness
regarding Air Traffic Management
(Workshops, Seminars and training

)

A potentially viable ACAC ATFM
structure could be the following:
*Mediterranean Arab countries to
seek to become part of the EURO-
CONTROL ATFM area as mem-
bers of the ICAO EUR region.

*A sub-regional solution for the
ACAC Middle east region com-
mencing with strategic planning
and coordination, demand/capa-
city balancing and development
of a coordinated “traffic orientation
scheme”. This would be followed
by the gradual development of
the appropriate regional airspace,
flight planning and ATFM func-
tions.

*Full interoperability with the Euro-
pean ATFM region and eventually
with other emerging ATFM regions
would be ensured.

EUROCONTROL wishes to col-
laborate with its ACAC neighbour
in the most active way possible ta-
king into account its mandate and
the views of its member states.
Over the coming months both
organisations will continue to our
dialogue in order to make concrete
advances on this challenging path.
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Emerging
cooperation
between

| Europe and the N
Mohamed Rejeb ACAC darea Mr. Brian Flynn

ACAC Air Safety & Air Navi- Head NM Performance,
gation Expert Forecasts and Relations,
Network Manager

Directorate, Eurocontrol

ACAC ANC 33 Meeting - Dec 2015

A memorandum of cooperation has existed between ACAC and EUROCONTROL
since 2003. Over the years several initiatives have been taken to try and achieve
concrete progress under the terms of this memorandum. Unfortunately little progress
had been achieved. However there are now clear signs emerging that the coopera-
tion is moving towards achieving strong operational collaboration between two major
ATM “neighbours”.
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In this regard, we remind that the
ICAO Committee on Aviation and
Environmental Protection (CAEP)
was held at februray 2016 and the
and after two weeks of discussions
the participants adopt the following
results :

New aircraft emissions standards
CAEP/10 was the first time that re-
commendations for two emissions
standards were able to be finalized,
paving the way for cleaner aircraft
that have less impact on the glo-
bal climate. An important Particu-
late Matter (ultrafine soot particles)
Standard was one of these, while
the second was the much awaited
aircraft CO2 emissions design
Standard, the first global Standard
for CO2 emissions for any sector.
International aviation Market-based
Measure (MBM)

The CAEP reviewed a vast amount
of technical work related to a global
market-based measure for interna-
tional aviation emissions. This will
provide a solid basis for the dis-
cussions and expected adoption of

the aviation MBM design scheme
at the 39th ICAO Assembly this
fall. If adopted, the aviation MBM is
expected to be slated for implemen-
tation by 2020.

Sustainable alternative fuels

An impressive amount of work
on the sustainability criteria and
life-cycle analysis for sustainable
alternative fuels was carried out.
Developments in this area will be
paramount for the sustainable
future of aviation and the CAEP’s
life-cycle analysis conclusions will
serve as an important market indi-
cator supporting higher production
and use of alternative fuels in the
future.

Air cargo CO2 emissions

A methodology to quantify air cargo
CQO2 emissions was also approved.
This complements the ICAO carbon
calculator for passenger air travel
emissions and is our new contribu-
tion to the UNEMG.

Adaptation to climate change

New guidance on community en-
gagement in aid of more inclusive

aviation environmental manage-
ment and airport planning, including
for adaptation to climate change, is
expected to be of direct assistance
to States.

Environmental Trends

Updated projections for aircraft
noise and emissions were appro-
ved. These will be recommended
as the basis for decision-making for
matters related to the environment
during the upcoming ICAO Assem-
bly later this year. Future work will
include putting these trends into
context of a 2°C emissions budget
scenario.

Aircraft noise

For the first time, ICAO and its
Member States will be able to
consider the possibility of “noise
neutral growth” from 2030 under an
advanced technology and operatio-
nal improvements scenario.

This is a clear demonstration of how
ICAQ’s Standards for aircraft noise
are working, and foreshadowed a
likely decoupling of air traffic and
noise growth as sectoral expansion
continues.

The CAEP also began to anticipate
the possible resumption of super-
sonic flights by discussing progress
on a new supersonic noise Stan-
dard for future aircraft.

President Aliu further remarked that
“ICAQ will continue to pursue envi-
ronmental targets as agreed by our
Member States, towards greater
emissions and noise reductions for
the air transport sector. Environ-
mental action is one of the three
pillars of sustainability, and essen-
tial to the future prosperity of human
society.”
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Environment Protection:
Aircraft Noise

MR. Atef Ajili
Security and Environment
Expert ACAC

H wever, the development of
Othe new technology (Engine
manufacture) and the States posi-
tions on the environmental policies
make the environmental discus-
sion very difficult and complex.

In this regard, ICAQ ftries to acce-
lerate the development of stan-
dard rules and recommendations
(SARPs) and guidance material in
order to contribute to the global ef-
fort to reduce effectively the impact
of the International Civil Aviation
activities emission .

Most of the activities within the
ICAQ focused on the impact of the
global Air Transport growth which
has as consequence the develop-
ment of the airports (facilities and
activities) which has had a negative
impact on the local environment
(Aircraft noise, airports residents

nowadays the global effort is concentrated on
environmental problems and their impact on
climate change, these concerns is one of the
most important challenges to the civil aviation
and aviation-makers in order to contribute to
reducing global aviation impacts on the envi-
ronment and climate change.

concerns,..).

No one can ignore the contribution
of the airports activities in the local
economy and in terms of creating
wealth and jobs. And the chal-
lenges to the aviation authorities
and decision-makers are how to
find a compromise between local
economic contribution and the
negative impact on the local envi-
ronment and the airport residents
concerns.

However, the aviation industry
records a remarkable succes in
the technology progress to reduce
noise and to control local emission
and the future prospects look bright
such the noise reduction at source
pillar of the balanced approach
will effectively contribute to reduce
the negatives impacts in the near
future.

That's why the noise reduction
around airports remains an abso-
lute priority and the adoption of
the noise license standars (Annex
16 : Environment) has contributed
to reduce the aircraft noise and
enhance the local environment
control. But this efforts should be
supported by the States to imple-
ment the ICAO SARPs to attend
the objectives and aims fixed by
the ICAO on behalf of the interna-
tional community.

For the purpose, the international
community must confront these
challenges by intensifying the
environmental talks and discus-
sions between the differents envi-
ronmental actors of civil aviation,
without neglecting or denying the
States positions on the environ-
ment issues.
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are not familiar with ICT systems.
When maintenance is outsourced, how
can we prevent unauthorized access to
critical systems and thus mitigate the
risk of being infiltrated?

In this case should we have a require-
ment for a deep background check be-
fore authorising outsourced or remote
maintenance staff to access the sys-
tems?

Given the difference between the exis-
ting systems around the world, one
solution which will fit all States is not
realistic.

Although it may seem contradictory, the
human factor becomes one of the core
pillars in the management of risks asso-
ciated with cyber threats.

The challenge today is how to make our
systems resilient to cyber attacks

In the past we were focussed on perime-
ter intrusion detection system (PIDS),
lighting or a closed-circuit television
(CCTV) system to protect our industry.
Do we have such intrusion detection
system for all of our ICT or security
equipment?

We have SOPs to respond in case of
perimeter intrusion, do we have the
same for ICT systems intrusion?
Should we create a new generation of
AVSEC officer (2.0) to deal with such
threat?

Should we promote aviation security
as an Airport Collaborative Decision
Making (A-CDM) process, enabling or-
ganised sharing of information between
relevant stakeholders in the airport envi-
ronment, including ANSP?

Nonetheless the problem of cyber threat
is a big puzzle and we need the commit-
ment of all stakeholders to solve it.

Mr. BrahimLakhlifi, hol-
der of a Civil Aviation
Engineering diploma from
ENAC de Toulouse,
France, has held several
senior positions both wit-
hin the Moroccan National
Airports Authority (ONDA)
and the Moroccan Civil
Aviation Authority. With 35
years of experience in the
aviation industry of which
more than 20 years as an
AVSEC expert, Mr. Lakhlifi
has proven his experience
in project Management
and his expertise ,tho-
rough knowledge and
grasp of the International
AVSEC standards and
their implementation, spe-
cifically the ICAO SARP’s.
Mr. LAKHLIFI has taken
part in many projects and
programs as an AVSEC
Expert and has provided
AVSEC technical assis-
tance and training in many
countries.

Since 1982 he participa-
ted in several conferences
and meetings and | led

or participated in various
consulting projects,
technical assistance and
training in the following
countries: Algeria, Aus-
tria, Belgium, Canada,

Cameroon, Congo,
Cyprus, Egypt, England,
Ethiopia, Equatorial
Guinea, France, Gabon,
Germany, Ghana, Haiti,
Italy, Ivory coast, Kenya,
Mali, Mauritania, Mauri-
tius, Morocco, Namibia,
Nigeria, Portugal, Qatar,
Rwanda, Senegal, Sey-
chelles, South Africa,
Spain, Suriname, Switzer-
land, Tunisia, United Arab
Emirates, Uganda, USA
and Zambia.

Mr. Lakhlifi has several
international accredita-
tions:

*ICAO certified AVSEC
Instructor

*AVSEC Manager Profes-
sional certified by ICAO
and Concordia University
(ICAMER)

*Expert of the 7th Fra-
mework Program for
Research and Develop-
ment of the EU (Projects
under SESAR)

*WHO Consultant

*IATA Senior Consultant
*|ATA Instructor

*ACI Instructor

MrLakhlifi is actually the
Key expert and team
leader of the ACP Group
Project for the improve-
ment of AVSEC in Africa
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Cyber threat, a real challenge
for civil aviation industry

ENG, Brahim
Lakhlifi

the Key expert and
Team leader of the
ACP Group Project
for the improvement
of AVSEC in Africa

The aviation industry
is expanding, chan-
ging, and becoming
increasingly connec-
ted and our opera-
tion environment is
changing rapidly and
significantly with the
deployment of new
advanced technolo-
gies and communi-
cation systems.
Some stakeholders
within the avia-

tion industry, such
as airlines and
ANSPs,havenow
reached a matured
stage in deploying IT
tools.

he increased connectivity or links

between ground systems and aircraft
constitute a potential vulnerability for a
cyber-attack.
While the resilience of safety operations is
based on redundancy, security equipment
is designed on a single point of failure (X-
Ray machine or WTMD, for example).
At the international level and although
ICAO has developed some guidance mate-
rial (DOC 8973 and Doc 9985) to deal with
cyber threats, there is no common vision,
or common strategy, goals, standards, im-
plementationmodels, or international poli-
cies defining cyber security for commercial
aviation.
At states’ level, the only way to have a clear
policy to deal with such threatis the esta-
blishment of a strong security culture and
internal communication between all stake-
holders.
As recommended by ICAO, States should
include appropriate provisions for the pro-
tection of critical information andcommuni-
cation technology systems, including hard-
ware and software, against cyber-attacks
and interference, in theirNCASPs and other
relevant national programmes.
To achieve this we need to have a strong
communication between all stakeholders in
order to identify the critical systems as well
as their vulnerabilities.
Unfortunately, today the sharing of critical
informationbetween the stakeholders in-
volvedin air transport operations including
ANSPs, aircraft, airline operations,ground
handlers, security, immigrationand airport
operators at both anairport and regional
level ranges fromnil to very limited.
The first step for the handling of cyber
threat is to identify all our critical Cyber ICT
Systems.

The second step would be to protect such
critical systems by achieving the following
objectives:

protect the systems against unauthorized
access and use;

*prevent tampering with the systems; and
detect attacks on the systems.

When a State is directly involved in the ma-
nufacturing and the development of such
systems, their protection should begin at
the design stage or as early as practicable
toensure that they are as robust as pos-
sible against cyber-attacks.

For the other States, the protection of such
critical systems should begin at the begin-
ning of the procurement process by inclu-
ding for example a requirement for cyber-
attack protection.

As recommended by ICAO, the specifica-
tions for and procurement of new aviation
information and communication technolo-
gysystems should include security provi-
sions.

Suppliers should provide details as to how
information on and operation ofthe system
is secured, including arrangements for on-
going support and maintenance, whether
on-site or from remotelocations.

We need thus toensure that our safety
managers, our technical and maintenance
managers, as well as our procurement ma-
nagers are aware about their responsibility
in regard of cyber threat.

Our problem today is that our security
managers are thinking that safety mana-
gement deals with all security issues, but
since safety management discounts mali-
cious activity then this is not the case.

In many states, the new IT technology
being introduced raises potential security
issues which are unfamiliar in the civil avia-
tion industry. Most of security managers
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to help meet ICAO’s recommendations,
aimed at the adoption of a PBN (Per-
formance Based Navigation) oriented
airspace use policy, for all countries.
EGNOS is one of the GNSS elements
recognised by ICAO (Annex 10) as a ra-
dio navigation aid. It is an important ele-
ment of a global SBAS systems mosaic,
that started with the American system
WAAS in 2003, and that is gradually
completed by other more recent SBAS:
EGNOS itself, MSAS (Japan), GAGAN
(India), SDCM (Russia); some countries
like Australia and South Korea have
recently launched studies to explore
possibility to develop their own SBAS.
Recent African Unions adopted space
policy and strategy also envisages the
development of an indigenous conti-
nental level navigation augmentation
system. Therefore, it is expected that,
in a not too far future, most parts of the
world will profit from SBAS services, fol-
lowing the current coverage extension
plans and SBAS system evolutions.
Today more than 200 APV (Approaches
with Vertical Guidance) landing pro-
cedures are operational across Europe,
with many others under development,
and LPV (Localizer performance with
vertical guidance)-200 service level re-
cently declared (source: ESSP EGNOS
Service Provision Workshop 2015,
https://egnos-user-support.essp-sas.
eu/new_egnos_ops/?q=node/77).
EGNOS infrastructure consists of three
geostationary satellites over Europe
and Africa, central control/processing
facilities and a network of ground sta-
tions (Ranging and Integrity Monitoring
Station — RIMS) located to provide ser-
vices across the European region and
its neighbourhood.

The EGNOS RIMS network supports
a flexible geometry that gradually
adapts to service coverage require-
ments evolution. Particularly, EGNOS
regional coverage could be quite easily
extended to areas adjacent to the Euro-
pean Union through the deployment of

limited additional ground infrastructure
elements, but sharing the same exis-
ting space segment and leveraging the
other core ground infrastructure.

Since 2006 the European Commis-
sion (EC) has put in place a series of
initiativesin favour of the EGNOS ser-
vice extension in adjacent areas, under
the umbrella of its neighbouring policy.
Thanks to this, from the originally envi-
saged coverage over European Union’s
countries, the EGNOS RIMS network is
being expanded over Europe’s neigh-
bouring areas, thus increasing the num-
ber of beneficiary countries.

Significant achievements in this respect
have been obtained for the North Afri-
ca and Middle East countries around
the Mediterranean, in the frame of the
Euromed GNSS initiatives within the
Euromed Transport Programme, on
one hand, to deploy the ground infras-
tructure elements for extending the
EGNOS coverage and, on the other
hand, to support the introduction and
exploitation of EGNOS services.
Euromed GNSS consisted of a first
stage Euromed GNSS I/METIS (MEdi-
Terranean Introduction of GNSS Ser-
vices) projectin the period 2006-2009
and of a second stage Euromed GNSS
II’/MEDUSA (MEDiterranean follow-Up
for EGNOS Adoption) projectin the pe-
riod 2012-2015.

The beneficiary countries of Euromed
GNSS that are also ACAC members
are Algeria, Egypt, Jordan, Lebanon, Li-
bya, Morocco, Palestine, Syria, Tunisia.
Following the success of these initia-
tives and the interest displayed by seve-
ral of the partner countries involved, the
EC is currently considering launchinga
third stage of Euromed GNSS to obtain
maximum extension of the EGNOS to
benefit aviation and other transport
users.

METIS and MEDUSA developed a pro-
gramme of technical assistance actions
aimed to aid and prepare the Euromed
countries towards the use and adoption

of the EGNOS services, primarily in
aviation and other transport domains,
considered as priorities for the region by
the countries themselves. Particularly in
MEDUSA, a set of technical assistance
actions wasfocused on the elaboration
of the key elements enabling the intro-
duction/adoption of SBAS/EGNOS ope-
rations in aviation (“enablers”), taking
into account that the Euromed States
are non-EU (European Union) and non-
Single European Sky compliant (except
very few exceptions):

*Relevant institutional/regulatory/opera-
tional framework;

*Necessary process for the implemen-
tation of LPV operations;

«ICAO provisions to be met in order to
use EGNOS in aviation (“minimum re-
gulatory baseline”).

These “enablers” are the basis for:
*The State’s “regulatory analysis”
consisting in the analysis of State’s rele-
vant regulations to evaluate the State’s
regulatory compliance and readiness to
introduce/adopt EGNOS operations in
aviation (“evaluation grid”);

*The identification of the State’s “to-
dos”, that are the necessary steps that
the State has to do to actually introduce/
adopt EGNOS operations in aviation,
while the EC is deploying the ground
infrastructure elements necessary for
completing the EGNOS coverage ex-
tension across the region.

EGNOS Sol service is highly sought by
several non-EU countries for the bene-
fits it can bring to their civil aviation,
in providing a solution to comply with
ICAO requirements for PBN. The out-
comes of METIS and MEDUSA can be
useful also for other non-EU countries
interested to introduce/adopt EGNOS
in aviation, without developing their own
independent SBAS system.Areas like
Turkey, the Arabic Peninsula and the
whole of Africa are the best placed can-
didates to benefit from both the EGNOS
system infrastructure in place and the
institutional framework developed.
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EGNOS (European Geostationary Navi-
gation Overlay Service) is the Euro-
pean Satellite-Based Augmentation Sys-
tem (SBAS), whose signal is compliant
with the international SBAS interoperability
standards - MOPS (Minimum Operational
Performance Standards) and ICAO SARPs
(International Civil Aviation Organization
Standard and Recommended Practices).

In its current version (V2) EGNOS aug-
ments the open signal offered by the Ame-
rican Global Positioning System (GPS), by
providing correction data that enable to im-
prove GPS position accuracy, and provides
integrity information about the GPS system
(integrity information is fundamental for
aeronautical applications like approaches&
landings). EGNOS is interoperable with the
other equivalent regional systems (other
SBAS are the American WAAS - Wide
Area Augmentation System, the Japanese
MSAS - Multi-functional Satellite Augmen-
tation System, the Indian GAGAN - GPS

Aided Geo Augmented Navigation and the
Russian SDCM - System for Differential
Correction and Monitoring). The future ver-
sion (V3) will augment also the open signal
of Galileo, the Europe’s independent global
satellite navigation system currently under
deployment.

EGNOS provides three services:

*EGNOS Safety-of-life Service (SoL) certified
for use in aviation applications since 2011;
*EGNOS Open Service (OS) for use with
consumer-grade receivers and in mass-
market applications;

*EGNOS Data Access Service (EDAS) for
professional applications.

In aviation operations, EGNOS benefits are
maximized in final approach manoeuvres,
providing GNSS (Global Navigation Satel-
lite System) lateral and vertical guidance.
However, the use of EGNOS allows taking
full advantage of GNSS for all phases of
flight. Therefore, EGNOS for aviation re-
presents a fundamental and strategic tool
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hether the passenger
W is able to survive a
plane crash? Aeronautical
engineer from Ukraine Vla-
dimir Tatarenko his life three
years dedicated to solving
this problem, and finally
found it. He says he in-
vented the aircraft structure,
the passenger compart-
ment which is capable in an
emergency detach and land
successfully. On each side
of the aircraft have pontoons
attached to the roof of the
parachutes. Tatarenko says:
«wSurvival in the crash
really for passengers.»
«Survival in the crash - its
real,» - the words of the
inventor Tatarenko.
Disconnect the passenger
compartment in the rate of
fall slowed down, and ins-
tantly ejected parachutes.

If necessary inflatable pontoons compartment
capable of holding water.

RELEASABLE
ATTACHMEN

[ 1]

Of course, the invention
lends itself to criticism for
various reasons weight.
First of all, the designers
worried about the possibility
of a detachable cover to
violate the integrity of the
original aircraft. Further-
more, the know-how to save
the aircraft in the event of

a missile attack. The last
drawback - in any case, the
pilots will die. Doubtful and
rationality of the invention:
the billions of passengers
and millions of flights per-
formed during the year in a
plane crash killed a total of
about 500 people. Howe-
ver, as stated by the aircraft
engineer Tatarenko, on the
results of their survey, the
invention is supported 95%
of respondents would agree
to pay for it.

About luggage do not worry - it will be with you in the

same compartment.

PAR

| LUGGAGE

ACHUTE
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The Second symposium on capacity building
and the development of the human element
Through Formation and training in the field of

civil aviation

Tunisia 1 to 3 June 2016

Frist Meeting, Rabat April , 2015

Organized and hosted by the Tunisian French Aca-
demy for training in aviation security and Graduate
School of Aviation and Technology in cooperation
with the International Civil Aviation Organization and
under the supervision of ACAC The second sympo-
sium on capacity building and the development of
human resources through Formation and training in
the field of civil aviation during the period 1 -3 June
2016 in Hotel Place de la Concorde in Tunis.

The convening of this second symposium on the
implementation of the recommendations of the first
seminar, which was held in Rabat - Morocco ( 6 to 8
April 2015) and the participants of this symposium
representatives all Arab civil aviation authorities and
institutions, configuration and training Academes
JArab Union for air transport ,regional and inter-
national organizations, including the International

Civil Aviation Organization and the International Air
Transport Association and the Council global Air-
ports and the Association of African airlines and the
Organization for air navigation Services (CANSO)
and touches course program to several topics of
interest to update training in aviation globally, inclu-
ding the aviation training ICAO program and training
IATA training program Airports Council International
and the program of the US Department of transpor-
tation training has been training programs for each
Association of African airlines and the Organization
of air service providers, and the seminar will deal
with the Commission’s strategy in training and the
challenges of training in the Arab countries and ope-
rational testing field. The closing will take place in a
special session to establish an association for these
different training institutes
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Boeing Co and France-based Air-
bus Group SE Airbus have been
competing against one another for
a slice of the growing Chinese air
travel market, and 2015 has been
a «banner year» for both airplane
manufacturers, according to sales
figures and aviation experts. China
Southern Airlines, the country)s
largest carrier, announced last
week a $2.3 billion purchase of
10 Airbus Group SE aircraft for
its fleet, with the order coming
just after it said it would buy more
than 100 planes from Boeing for
$10 billion. «Airlines have to buy
new airplanes, so Boeing and Air-
bus are having a banner year in
China,» said Michael Boyd, pre-
sident of Boyd Group Internatio-
nal, an aviation-consulting firm
in Evergreen, Colorado. Through
November, Boeing said it had sold
1,335 aircraft to China, 1,190 of
which have been delivered. During
Chinese President Xi Jinping»s visit
to the United States, he signed an
order for 300 jets valued at $38
billion. Airbus does not break down
sales figures by country. It has sold
4,344 planes to the Asia-Pacific
region through the end of Novem-
ber, of which 2,378 have been deli-
vered, the company said. Although
«one mustmt look at the events of
just one year to determine who is
performing the best,» said Brian
Foley, an aviation analyst and pre-
sident of Brian Foley Associates
in Sparta, New Jersey, «Airbus

had some success with China pre-
viously and this was Boeing»s year.
| would now put each company on
relatively equal footing, which is in
Chinars best interest.» Boyd said,
«Boeing»s been doing very well. |
think performance between the two
airlines is neck and neck, and has
been for years. It»s good for eve-
rybody.» The 10 wide-body Airbus
aircraft for China Southern Airlines
will be delivered between 2017 and
2019, and will increase the airline>s
capacity by 4 percent, the Guang-
zhou-based carrier said in a Dec 23
statement. One week earlier, China
Southern Airlines said it will buy 80
of Boeing>s 737s - 30 737 Next Ge-
neration jets and 50 737 Max air-
crafts - and its subsidiary Xiamen
Airlines is buying 30 737 Max jets,
according to The Associated Press.
The announcement came just a
couple of months after Boeing
said that it would build a finishing
plant in China, though it is unclear
whether the China Southern deal is
part of that agreement. Foley said
that the China Southern sale was
probably not due specifically to that
announcement but is the «result
of years of careful choreography.»
But Boyd thinks that Boeing is
benefiting from building the plant
in China. «Of course the deal
helped. This is how you posture -
when President Xi is here, thats
when you announce it. That>s what
makes sense - everybody wins and
gets something out of it,» he said.

«China Southern»s commitment is
a solid endorsement of the popula-
rity of the Next-Generation 737 and
737 MAX,» said lhssane Mounir,
senior vice-president of Northeast
Asia sales at Boeing Commercial
Airplanes, in a statement. «We
share an enduring partnership with
China Southern and we are exci-
ted to see that the 737 airplanes
will play an important role in their
continued success.» Aviation ex-
perts predict that China will need to
purchase more than 6,000 aircraft
in the next two decades, spending
about $950 billion to do so. Chinars
air travel market is set to add 758
million new passengers in the next
two decades to bring the total num-
ber to 1.2 billion, according to No-
vember 2015 predictions from the
International Air Transport Associa-
tion (IATA). It will overtake the US as
the world>s largest passenger mar-
ket by 2029, growing 5.2 percent a
year. Although growth in China has
moderated due to a slowing econo-
my, the market will still add another
230 million passenger journeys in
the next four years, the IATA said.
«There will be ups and downs [in
China»s air travel industry], but it>s
very hard for people in the US to
realize that Beijing has 80 million
passengers. That's almost three
times the size of the largest US
airport. The sheer size of the tou-
rists and future Chinese market is,
to most people in the West, mind-
boggling,» Boyd said.
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Sky Deck : new first-class air travel

Windspeed Technologies, which bills itself as a “pre-
mier aerospace engineering services company”, has
released details of a system called SkyDeck that al-
lows passengers to observe the view in-flight from on
top of the plane.The system features a semi-external
glass “teardrop canopy”, or a pod, protruding out the
top of a plane, where passengers can sit. The com-
pany says it will «provide an exhilarating view of the
aircraft’'s external environment while in flight” and will
be available soon.There are two different designs,
one includes an elevator to transport the passenger
into the canopy, and the other installs a set of stairs
going up into the canopy in the roof of the plane.The
innovation follows another patent that has shot to
prominence this month - although this one seems ex-
clusively designed for the cattle class.Plans released
by French aircraft manufacturer Zodiac Aerospace
show passengers seated in a windowless baggage
hold.According to the company, only 37 per cent of
cargo space on modern planes are being used be-
cause more people travel on budget airlines which
charge extra for checking in baggage.President and

CEO of Windspeed Technologies, Shakil Hussain,
describes the SkyDeck as “the next exciting expe-
riential in-flight entertainment for VIP aircraft owners
and the airline industry”.In an interview with Business
Jet Interiors International, he said the patent for the
design is currently pending.Windspeed Technologies
thinks the SkyDeck could result in additional revenue
for airlines if they charge on a pay-per-view basis,
allowing airlines to charge an exorbitant premium
on the experience.Mr Hussain reportedly said in the
Robb Report: “The concept attracted a lot of attention
at the recent conference of the National Business
Aviation Association in Las Vegas.“A large aircraft
manufacturer in Europe plans to start offering the
SkyDeck to potential customers soon.”Windspeed
Technologies says it has developed the SkyDeck to
withstand all the elements, flight loads and potential
impacts, such as potential bird impacts. They gua-
rantee the design does not interfere with the planers
tail mechanism, and any additional drag would be
«small to negligible».
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Internet self-service comes to travel
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Over the next three years passen-
gers will be enjoying seamless
self-service with airlines and at
airports as the ‘Internet of Things’
(IoT) comes to travel, a new report
has unveiled.This is according to
«The Future is Connected», the
latest industry report from Sita,
the leading global IT provider to
the air transport industry.Today,
83 per cent of passengers carry
a smartphone and this is now
the unifying technology in trans-
port that will provide a connected
end-to-end experience. Sita’s
report shows that smartphones
are reshaping travel behaviour
and with growth rates of around
80 per cent or more at the check-
in and boarding pass stages, it is
clear passengers are keen to use
their own technology.The ground-
work by the air transport industry
to establishing the infrastructure
and processes that enable more
seamless travel experiences is
well under way and gathering

YEAR

further momentum. Over the next
three years the vast majority of
airlines and airports are planning
to invest in mobile services for
passengers and most airports
will also be financing self-ser-
vice processes.Sita’'s analysis
shows that during the same pe-
riod the International Air Trans-
port Association»s (lata) Fast
Travel Program will reach a cri-
tical threshold. lata’s target is to
achieve a self-service experience
for 80 per cent of global passen-
gers by 2020. This covers six
key stages in the journey: check-
in, bags-ready-to-go, document
scanning, self-boarding, flight
rebooking and bag recovery. Last
year the initiative reached 29 per
cent of passengers with the goal
of 40 per cent this year. In the re-
port Sita presents a detailed ana-
lysis of the readiness of airlines
and airports at each stage of the
journey and the expectation of
adoption by 2018 on the way to

reach this vision.Nigel Pickford,
director Market Insight, Sita,
said: “The air transport industry
has already embraced self-ser-
vice and now it is turning to the
‘Internet of Things’ to deliver a
more connected experience to
travelers. Half of airlines expect
to have loT initiatives up and run-
ning over the next three years
meanwhile airports are building
out the infrastructure to support
IoT. Together these will deliver
improved operations and will lead
to a step change in the passen-
ger experience.”The Future is
Connected combines SITA's glo-
bal research with commentary
and cases studies from airports
and airlines that are moving to
fully-connected travel. Those
featured include Changi Airport
Group, Mumbai International
Airport, Air New Zealand, Miami
International Airport, along with
industry perspectives from Air-
ports Council International (ACI).
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|ATA : LOW OIL PRICES BOOSTING AIR TRAVEL GROWTH

further retreat in oil prices at the start of the
Th eyear could prolong a period of global air travel
growth above historic averages, Brian Pearce, chief econo-
mist at the International Air Transport Association, said
Air travel is growing 6% to 7%, already above the
historic norm, with the potential that low oil prices could
provide a boost into 2017, Mr. Pearce told reporters in
London.Lower fuel costs often lead to lower ticket prices,
spurring demand to fly.Many European and Asian carriers
have used financial instruments to lock in fuel costs early,
so they won't see the full benefit of lower oil prices for
months or longer. That means the benefit from today’s low
oil prices should flow through into next year, Mr. Pearce
told reporters in London.Oil prices slumped below $30 a
barrel at the start of the year, even though crude has re-
bounded in recent days. Russia indicated Thursday that
it may be open to agreeing to a wider cut in production,
causing oil prices to surge. Stocks in airlines, for whom
fuel is a major expense, slumped on Thursday as a result.
IATA, which represents more than 200 carriers, is sticking
to its 2016 profit outlook for the global airline industry of

$36.3 billion, up from around $33 billion last year. Return
on capital is inching up to 8.6%. Around 3.8 billion passen-
gers are expected to travel in 2016.North American carriers
are expected to deliver the largest portion of the airline
industry’s profits this year. They could benefit even more
from low fuel costs because they typically aren’t as heavily
hedged as their overseas rivals.Still, Mr. Pearce said it is too
early to adjust the 2016 profit forecast given uncertainty
about global economic growth, which could offset some
of the benefits of lower crude.Mr. Pearce added that the
slump in the Chinese stock market at the start of the year,
which has shaken wider equity markets, isn>t a good signal
of air travel demand. “We are still seeing pretty robust
growth in travel,” he added.That is a view echoed by An-
drew Herdman, director general of the Association of Asia
Pacific Airlines. China’s economic turmoil at the start of the
year so far hasn't shown any signs of affecting demand
for flights, he said. Even if the country’s economic growth
rate has moderated to around 7%, Mr. Herdman said, that
drives a large demand for flights.The cargo market, which
contracted last year, is poised to improve in 2016.

Middle East AIRLINES SOAR HIGH AS TRAFF CRISES 10.9PC

Middle East airlines had the strongest year-over-year
demand growth in January at 10.9 per cent, helped
by ongoing network and fleet expansion, the Interna-
tional Air Transport Association (lata) has announced.
Capacity rose 12.9 per cent and load factor dipped
1.4 percentage points to 77.8 per cent in the month
compared to the same period last year, it said.Global
passenger traffic results for January 2016 showed
demand (revenue passenger kilometers or RPKSs)
rose 7.1 per cent compared to January 2015. This
was ahead of the 2015 full year growth rate of 6.5
per cent.January capacity rose 5.6 per cent, with the
result that load factor rose 1.1 percentage points to
78.8 per cent, the highest load factor ever recorded
for the first month of the year.“January maintained the
strong traffic growth trend seen in 2015, showing the
resilience of demand for connectivity despite recent
turmoil in equity markets. The record load factor is
a result of strong demand for our product and air-

lines making the most productive use of their assets.
Underlying conditions point to another strong year
for passenger traffic, with the latest decline in oil
prices likely providing additional stimulus for air travel
growth,” said Tony Tyler, lata’s director general and
CEO.January international passenger traffic rose 7.3
per cent compared to the year-ago period. Capacity
rose 5.9 per cent and load factor rose 1.0 percentage
point to 78.8 per cent. All regions recorded year-over-
year increases in demand.Domestic air travel rose
6.8 per cent in January year-on-year. Capacity rose
5.1 per cent and load factor was 78.9 per cent, up 1.3
per cent.India’s domestic air travel soared 22.9 per
cent in January compared to a year ago. Growth is
being propelled by the comparatively strong domes-
tic economy and increases in air services. The Indian
market overtook both Australia and Japan during
2015 and is currently level with Russia at around 1.2
per cent of global RPKs.
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GLOBAL AVIATION

HAD FEWER FATAL
ACCIDENTS IN 2015

Th number of air accidents and resulting fatalities
edropped in 2015 from the previous year, and
was well below the five-year average, the International Air
Transport Association (IATA), making 2015 «an
extraordinarily safe year».

Some 68 accidents occurred last year, compared with 77 in
2014 and an annual average of 90 over the last five years,
according to IATA>s latest annual report on aviation safety.
Of 2015>s accidents, four were fatal, versus 12 a year earlier.
«In terms of the number of fatal accidents, it was an extra-
ordinarily safe year,» Tony Tyler, IATA>s director general and
chief executive officer, said in a statement released on the
eve of this weeks Singapore Airshow, Asia>s biggest avia-
tion trade fair.

The accidents covered by the report killed 136 people,
down from 641 in 2014 and a five-year average of 504, ac-
cording to IATA, which represents some 260 airlines or 83
percent of the world>s total air traffic.

If the losses of aircraft in incidents involving planes ope-

rated by German low-cost carrier Germanwings, a unit of
Deutsche Lufthansa AG, and Russia>s Metrojet last year are
included, the total number of deaths rose to 510, according
to IATA.

But the Germanwings and Metrojet incidents were ex-
cluded from IATA>s accident statistics, as they were classi-
fied as deliberate acts of unlawful interference. A pilot of
the Germanwings aircraft deliberately crashed that plane
in the French Alps, while the Metrojet flight was suspected
to have been brought down over the Sinai peninsula by a
bomb smuggled on board.

«While there are no easy solutions to the mental health and
security issues that were exposed in these tragedies, avia-
tion continues to work to minimise the risk that such events
will happen again,» said Tyler.

IATA said the 2015 global jet accident rate, measured in hull
losses per 1 million flights, was 0.32, compared with 0.27 in
2014 and 0.46 in the previous five years.
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$9bn worth of deals signed at Bahrain Airshow

Bahrain International Airshow organisers
said orders totalling $9 billion were signed
during the three days of the event.

In its most successful event to date, the total
figure is more than triple what was signed in
2014. It was largely made up of major deals
involving Gulf Air, which announced $7.6
billion upgrade in aircraft orders and the
$1.1 billion deal signed by the Ministry of
Transport and Telecommunication to build
a new terminal building at Bahrain Interna-
tional Airport.

Organisers also announced a change in the
date for the next event in two years' time. In
a change from its usual January slot on the
aerospace events calendar, the next event
will take place November 14-16 2018, one
year after the Dubai International Airshow
(instead of the previous two months).

As well as the record deals of the show, the
organisers said participation was also at an
all-time high with more than 135 participa-

ting companies. Visitor numbers were also
up with attendance figures for both the pu-
blic and trade days at over 30,000.

Lufthansa says it achieved record passenger numbers in 2015

Frankfurt, German airline Lufthansa said
it transported a record number of passen-
gers in 2015, despite repeated walkouts by
both pilots and cabin staff in long and bit-
ter industrial disputes. «The airlines of the
Lufthansa group transported 107.7 million
passengers in 2015, which is a new record,»
the carrier said in a statement. The total
represented an increase of 1.6 percent over
the number for the previous year. Lufthansa
also owns Austrian Airlines and Swiss, as
well as the low-cost operator Germanwings,
which suffered a devastating crash in March,
when the co-pilot of one of its jets delibera-
tely steered the aircraft into the French Alps,
killing all 150 people on board. Lufthansa
said it carried out more than one million
flights last year, an increase of 0.2 percent,
and achieved the highest ever seat load
factor of 80.4 percent, which corresponded
to an increase in capacity utilisation of 0.3
percentage points compared to 2014. «The
Lufthansa group has invested heavily in
the improvement of its offers and services
throughout the past few years,» it said. As

part of this, 17 new aircraft were taken
into service last year. The fleet would be
amended by a further 251 jets over the
next 10 years. «<Additionally, the comfort
of travel has been noticeably enhanced
through cabin refurbishment in all classes,
improvements in on-board services and the
availability of broadband internet connec-

tion. «With these improvements, we were
able to markedly increase demand and to
convince more customers than ever before
to fly with one of our airlines,» Lufthansa
said. Both pilots and cabin staff repeatedly
walked out last year in separate disputes
over pay and early retirement provisions,
groundingtensofthousandsofpassengers.
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Etihad Airways, the national airline of the
United Arab Emirates, has launched flights
from Abu Dhabi to its second Moroccan des-
tination with scheduled services to Rabat.
The inaugural flight touched down at Rabat-
Sale International Airport to a traditional
water cannon salute afternoon followed by
an arrival ceremony with chief guests, Mo-
rocco's Minister of Tourism Lahcen Haddad,
and the UAE Ambassador to the Kingdom
of Morocco, His Excellency Al Asri Saeed Al
Dhaheri.The twice-weekly service, operated
by three-class Airbus A340-500 aircraft, is
the only direct commercial air link between
the two capital cities. With existing daily ser-
vices on the Abu Dhabi - Casablanca route,
Etihad Airways has boosted its Morocco
frequency to nine flights each week. The
inaugural delegation on flight EY615 to
Rabat was led by Khaled Al Mehairbi, Etihad
Airways' Senior Vice President Government
and Aeropolitical Affairs. The delegation
included Captain Salah Awadh Alfarajalla,
Senior Vice President Security and Natio-
nal Pilot Development; Hareb Mubarak Al
Muhairy, Senior Vice President Corporate
and International Affairs; Ali Al Shamsi, Vice
President Abu Dhabi Hub Operations; Joost
Den Hartog, Acting Vice President Global

Sales; and Amer Khan, Vice President Middle
East and North Africa.James Hogan, Etihad
Airways President and Chief Executive Offi-
cer, said the airline was delighted to launch
its second Moroccan route with the new Ra-
bat service!"This new direct air link demons-
trates Etihad Airways’ commitment to build
sustainable ties in the North African region
and to deepening the strong relationship
between Morocco and the United Arab Emi-
rates,” he said'Rabat is a historical city that
has grown in appeal for business and leisure
travellers. With our new service, we are sup-
porting further growth flying in travellers
from across our international network to our
newest gateway in Morocco. Likewise, we
are facilitating ease of travel from Rabat to
Abu Dhabi and beyond to the many cities
we serve, giving our guests the opportunity
to enjoy the high levels of service that we are
renowned for around the world."Combined
with Casablanca, the Rabat route brings to
nearly 4,200 the total number of seats each
week on Etihad Airways’ services between
the UAE and Morocco.Like the UAE, the Mo-
roccan Government has made significant in-
vestments in the development of its tourism
industry. In 2010, the government launched
its Vision 2020 which includes plans to make

Etihad Airways launches flights to Rabat capital city of Morocco

Morocco one of the top 20 tourist destina-
tions in the world and to double the num-
ber of international arrivals to 20 million a
year by 2020.The UAE Ambassador to the
Kingdom of Morocco, His Excellency Al Asri
Saeed Al Dhaheri, said: “There is no doubt
that the new Etihad Airways route between
the two Arabian capitals is a result of joint
cooperation between the two countries
in civil aviation. This is a further step in the
development of the relationship between
the United Arab Emirates and Morocco.
Direct flights will contribute profoundly to
the development of trade, investment and
tourism. The UAE and Morocco are united
by a long history of cooperation and the
growth of economic and trade relations
between the two countries has developed
significantly over recent years.'l have noted
with great satisfaction that UAE companies
are increasingly turning their attention to
Rabat for opportunities to cooperate, invest
and do business. This is a clear sign of the
positive future our business community sees
for this country. We look forward to witnes-
sing more partnerships and strategic coo-
peration and no doubt that Etihad Airways
is a leading example of this."The Abu Dhabi
- Rabat flight is operated on Wednesdays
and Fridays using an Airbus A340-500 with
a capacity of 240 seats, offering 12 in First
Class, 28 in Business, and 200 in Economy.
The Abu Dhabi-based airline’s service to
Casablanca has performed strongly since it
was launched in June 2006.

The Rabat route provides passengers
with more choice and two-way connecti-
vity between Morocco and the UAE, and
onwards over the airline’s hub in Abu Dhabi
to key destinations across Etihad Airways'
global network in the GCC, the Indian Sub-
continent, Southeast Asia and Australia.Eti-
had Airways is able to extend its reach across
North Africa further through a codeshare
agreement with Royal Air Maroc, providing
passengers with direct flights from Casa-
blanca to destinations throughout Morocco,
including Agadir, Marrakech and Tangier.
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Kuwait airport expansion to handle

25 million passengers

Once expansion plans are completed in 2020, Kuwait In-
ternational Airport would be able to cater to 25 million
passengers and could see its revenues increase five-fold
to around KD500 million, said Director-General of Civil
Aviation Eng. Yousef S. Al-Fouzan.A consortium of Khara-
fi National of Kuwait along with Turkey’s Limak Holding
won the construction contract for the airport expansion
project in 2015 with a bid of KD1.3 billionMeanwhile, as
a stop-gap arrangement, the Directorate of Civil Aviati-
on is planning to build a smaller terminal alongside the
present airport by the start of 2017. The new terminal,

capable of catering to five million additional passen-
gers will reduce the pressure on the present airport and
increase the total capacity of Kuwait International Air-
port to 10 million passengers a year, said Al-Fouzan.The
Director-General also revealed that the Civil Aviation
authorities were considering increasing the landing fees
for airlines using Kuwait International Airport, which he
said would increase revenues to KD140 million. He went
on to add that over-flight charges would also be ratio-
nalized in line with those charged by other countries in
the region.
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Abu Dhabi welcomes record 23m passengers in 2015

Abu Dhabi International Airport has
achieved record traffic figures in 2015,
with morethan 23 million passengers
passing through its terminals, said the
airport operator. For the first time in its
history the airport crossed the two mil-
lion passengers a month mark, with its
four busiestperiods ever in July, August,
September and December, according
to annual results released by Abu Dhabi
Airports last week. Overall, the airport
experienced a 17.2 percent increase in
passenger traffic compared to 2014, with

the first quarteralone showing 21.1 per
cent growth, it stated. Ahmad Al Hadda-
bi, the chief operations officer, said: <We
continue to witness double digit traffic
growth at the airport. To cross the two
million mark for the first time in our his-
tory, for four months of the year, is a tes-
tament to the airport’s ability to connect
the world.» “During the first quarter we
opened expanded facilities in Terminal 1,
part of a broader capacity enhancement
program, to ensure that passengers using
Abu Dhabi International Airport will

"

always enjoy a world class experience,
stated Al Haddabi. A large proportion
of the increase in traffic can be attribu-
ted to the strong performance of Etihad
Airways, whichserves 116 passenger and
cargo destinations around the world,
stated the official. The national airline of
the UAE carried 17.4 million passengers
in 2015, 18.4 per cent more than in 2014.
The expansionof its network through
Alitalia and Jet Airways contributed to
passenger figures to Italy, India and the
US, increasing by double digits.

‘ PAGE NEWS 25.indd 15

issue 26 | May 2016

15

02/05/2016 18:21 ‘



Sharm el-Sheikh, Hurghada and Burg al-Arab air-
ports have joined the Slot Management system of
the International Air Transport Association (IATA),
said head of the Egyptian Airports Company Adel
Mahgoub Tuesday. Joining that system allows the
organization of air navigation at busy Egyptian air-
ports so as to be commensurate with the absorp-
tive capacity of each airport and to help develop
and improve the services provided to passengers
and airlines while maintaining the highest rates of

Egypt airports
join |ATA Slot
Management

safety, said Mahgoub in a press statement. A team
from the Egyptian Airports Company prepared a re-
port about the timing of flights in each airport and
the capacity of each airport and will submit it to the
IATA organization upon its request, he added. Two
conferences to regulate the timing of flights are
held annually since 68 years at the headquarters
of the IATA in Canada. Egypt occupied a seat in the
organization this year after three Egyptian airports
joined the organization’s system.
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30 million passengers used Jeddah airport in 2015

About 30 million passengers traveled
through King Abdulaziz International Air-
port (KAIA) in Jeddah in 2015, which is an
increase of 6.6 per cent over the previous
year. «This is the largest number of passen-
gers in all the Kingdom’s airports,» the air-
port’s director Abdullah Al Rimi said. He
said since its inception, the airport has
been witnessing an increasing number of
air traffic movement which is three times
its actual capacity. Rimi referred the large
number of passengers using the airport to

the increasing number of Haj and Umrah pil-
grims, tourism and economic activities. «The
air transport companies operating to and
from the airport have gone up from 64 to 80
last year. They reach 100 companies during
the Haj and Umrah seasons,» he said. The
director said the continuous rise in the air
traffic and the increasing number of passen-
gers represent a grave challenge to the
airport in its transitional period before the
shift to the new airport. «We have a big res-
ponsibility to provide excellent services to

the passengers and to all airline companies
using the airport,» he said. Rimi said, when
it is formally opened, the new airport will
satisfy the needs of the air transport market
in the Kingdom. «The new airport will be a
quantum leap in air travel industry in the
region and will enable the Kingdom to com-
pete with the world in the domain of airport
and passenger service,» he said. The General
Authority for Civil Aviation (GACA) has said
the upgraded airport will become fully ope-
rational by the middle of 2017.
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Royal Jordanian’s Crown Lounge
at Queen Alia International Air-
port was named the winner of the
Africa & Middle East Lounge of
the Year Award 2015, by Priority
Pass, part of the Collinson Group.
Taking place for the 11th year,
the award recognizes the indivi-
dual excellence and investment
in customer experience within the
Priority Pass program. Members
voted on a set of criteria covering
overall lounge quality, including
refreshments, staff, business fa-
cilities and ambience. Members
voted on a set of criteria covering
overall lounge quality, including
refreshments, staff, business
facilities and ambience.Over
100,000 votes were cast by Prio-
rity Pass members in this year’s
Lounge of the Year Awards, the
highest number since the awards
began.RJ President/CEO Cap-
tain Suleiman Obeidat expressed

satisfaction with attaining this
internationally recognised award,
which is a strong reflection of the
travellers’ expectations of their
experience from a high-end air-
port lounge.He said that RJ aims
to extend luxury and comfort to
passengers not only on board
but also on the ground, to ensure
that their needs are fulfilled before
embarking.In addition to Prio-
rity Pass members and Crown
Class passengers, RJ’s Royal
Plus platinum and gold card hol-
ders, and oneworld’s top tiers
frequent flyers, holders of speci-
fic credit cards and banks cards
also have access to the lounge.
Moreover, several international
carriers have agreements with
RJ that give their customers the
opportunity to enjoy the services
of the Crown Lounge.RJ’s Crown
Lounge adds to the hospitality
shown to the airline’s business

class travellers and loyal frequent
flyers by offering comfortable sea-
ting and furniture, quieter environ-
ments, wireless internet services
and other business services,
along with provisions that en-
hance passenger wellbeing.The
2,250-sq-m, terrace-like Crown
Lounge at Queen Alia Internatio-
nal Airport is designed to serve
almost 350 passengers at a time.
Global Marketing Director at Prio-
rity Pass Stephen Simpson said:
“The Crown Lounge at Amman’s
Queen Alia International Airport is
this year’s well-deserved Africa &
Middle East Lounge of the Year
Winner. Voted for by Priority Pass
Members, this is a clear reflection
of exactly what frequent travellers
expect to experience in a pre-
mium independent airport lounge
— a modern and stylish space fil-
led with natural light — the perfect
place to recharge and revive.”
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Hamad airport welcomes more than 30
million passengers in 2015

The number of passengers
traveling through Hamad Inter-
national Airport (HIA) this year
has exceeded its capacity of
30 million, the airport said in
a statement. In the past 12
months including December,
the airport served more than 30
million people. This is up from
the 26.3 million people who
passed through during 2014,
although the figures are not a
direct comparison as HIA only
became fully functional at the
end of May 2014. In its first full
year of operations (from June
2014 until May 2015), HIA saw
28 million passengers use its
facilities, according to govern-
ment site Hukoomi. In its latest
statement, the airport did not
give exact passenger numbers
or a breakdown of arrivals,
departures and transits during
the year. However, an official
with airport operator Qatar
Airways attributed the increase
in passenger numbers to the
addition of new destinations
and aircraft, as well as “world
class facilities and services we
offer.” Badr Al Meer, HIA's chief
operating officer, added: “I am

happy to report the significant
increase in passenger numbers
that Hamad International Airport
has seen this year. Having ser-
ved over 30 million passengers
in one year which is significantly
more than the previous year is
no small feat.” According to the
latest monthly figures compiled
by Qatar’s Ministry of Develop-
ment, Planning and Statistics
(MDPS), just over 3.3 million
passengers made their way
through the airport last month,
compared to nearly 2.8 million
for the same month last year.
The November figures also
state that there were just over
900,000 transfer passengers.
Compared to the same month
last year, arrivals were up 15.3
percent year-on-year, depar-
tures up 17.5 percent and trans-
fers increased by 19.1 percent.
However, last month’s passen-
ger numbers were all lower
than what Qatar saw in October
2015. Still, the airport is current-
ly designed to have a capacity
for up to 30 million passengers
and the latest figures show that
it has now exceeded this capa-
city.

Etihad passenger
numbers jump
to 17.4m

Etihad Airways, the national
airline of the UAE, delivered
solid operational perfor-
mance in 2015 by achieving
continued growth in passen-
ger and cargo volumes.The
airline carried 17.4 million
passengers last year, a
significant increase of 17
per cent over 2014 levels,
and operated 97,400 flights
which covered 467 million
kilometers.“We enter 2016
with confidence as a stron-
ger, more dynamic airline
that will continue to support
the evolution of Abu Dhabi
as a global aviation hub.
.Etihad Airways’ fleet
consisted of 121 aircraft at
the end of 2015 (+9 per cent
year-on-year), with an ave-
rage age of 5.8 years — one
of the youngest and most
environmentally-friendly

in the industry. The airline
took delivery of 11 Airbus
(four A380s, six A321s and
one A320) and four Boeing
787-9 Dreamliner aircraft in
2015, while further leased
capacity was also added.To
support the next phase of its
global network expansion,
Etihad Airways will receive
10 aircraft deliveries this
year, including five Boeing
787-9s, three A380s and two
Boeing 777-200 Freighters.
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Saudi Arabia and Bahrain seal an MoU

on air transport services

|

On the sidelines of Bahrain International Airshow
2016, the Kingdom of Saudi Arabia and Kingdom of
Bahrain signed a Memorandum of Understanding
(MoU) on air transport ties between both countries.
The MoU modernizes the operational framework of
scheduled flights between both countries and in-
creases their number to 107 weekly flights on inter-
national sectors without any restrictions on aircraft
type or seat capacity; in addition to liberalizing cargo
services.

Moreover, the MoU covers codeshare services with
third parties, charter and ad-hoc services; in addition
to permitting the usage of leased aircraft for domes-
tic services according to the laws and regulations of
each contracting party.

The MoU was signed by H.E. Sulaiman Al Hamdan,
President of Saudi General Authority of Civil Avia-
tion (GACA) and H.E. Eng Kamal Bin Ahmed Mo-
hammed, Minister of Transportation and Telecom-
munications in Bahrain.
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In an interview conducted by Arab Aviation
Magazine with H.E. the Saudi Minister of
Transport, H.E. explained during the interview
that the strategic plan of the General Authority of
Civil Aviation (GACA) represented a new phase
for civil aviation in the country. And it came in
line with the Kingdom vision for 2030, and one of
its priorities is to focus on achieving a safe
environment and build a system of airports with
modern services. The message of GACA is
centered on the development and enhancement
of air transport and advance the Kingdom role as
an influential partner in the civil aviation
industry.

In an answer to a question about the
privatization effort, H.E. stressed that GACA has
a plan to privatize its airports and a number of
important sectors and turn them into companies.
The units that are about to be converted will be
run on a commercial basis according to a
specific timetable (2016-2020), and to achieve
this goal a holding company was established
owned by GACA entrusted with the responsibility
of overseeing the privatization effort. The
General Authority of Civil Aviation has a very
successful privatization achievement in Prince
Mohammed Bin Abdul-Aziz Airport in Medinah.

An Airport that was built on a (BTO) basis,

Arab Aviation Magazine
interview summary with
H.E. the Minister of Transport

H.E. explained that the operational function of
the airport was separated from the regulatory
and legislative functions and this is one of the
priorities to be achieved through privatization. In
regard to the New King Abdul-Aziz Airport, H.E.
mentioned that the project has three phases, the
first phase is expected to be completed in 2017
and it will raise the airport annual capacity to 30
million passengers. While the second phase will
increase the annual capacity to 55 million
passengers, eventually reaching 80 million
passengers by the third phase. And in regard to
the open skies, he mentioned GACA on the way
of gradual opening in the near future according
to a set and studied plan. And in an answer to a
question about Saudi Arabian Airlines, he
confirmed that the airlines is going through
restructuring effort that is unprecedented and
going forward in renewing its commercial identity
and operational mode. This transformation will
follow through all the units associated with it.

On the passenger's rights, the Minister reiterated
that the traveler is a focal point in GACA and
therefore GACA established a specialized
department under the name of (Customer
(consumer) Protection Department) in line with
ICAO guidelines. And before the the conclusion
of the interview, H.E. congratulated the Arab Civil
Aviation Authority on the celebration of the
twentieth year since its founding and wished
them more progress and success. He pointed to
the role of the Kingdom of Saudi Arabia is
supporting the Authority since it was founded, in
the framework of the the Kingdom's keenness on
supporting the joint Arab action at all levels.
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Interview

ARAB AVLATION

H.E. Minister of Transport
Mr. Sulaiman bin
Abdullah Al Hamdan
Kingdom of Saudi Arabia

H.E. Mr. Sulaiman bin Abdullah Al Hamdan hold the
post of Transport Minister in the Kingdom of Saudi
Arabia through a royal decree issued by the Custodian
of the Two Holy Mosques King Salman bin Abdul-Aziz
on 30/07/1437.

H.E. held the post of President of the General Authority
of Civil Aviation from the 9/4/1436, and before that he
held the position of Chief Executive Officer at NAS
Holding Group. Currently Mr. Al Hamdan hold the
position as Chairman of the Board of Directors of Saudi
Arabian Airlines.

Mr. Al Hamdan has worked on the restructuring of the
General Authority of Civil Aviation, and has put in place
a number of initiatives that will undoubtedly contribute
to the development effort of the civil aviation authority,

and move it forward toward to its ultimate goal of
privatization. Also a strong effort was made into a
number of airport development projects to increase its
capacity and enhance its services.

H.E. hold a master degree in business administration
specializing in management, organization and
marketing, in addition to obtaining several high level
training certificates, such as INSEAD program for
Strategic Management Services, and an advanced
management program at Harvard University, as well as
a program in Human Resources Management from
Penn State University.

H.E. enjoy a vast experience in multiple disciplines,
which include leadership, management, finance, and
strategic planning and development.
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23rd Session of the General Assembly of

the Arab

Civil Aviation

23rd Session of the General Assembly of the Arab
Civil Aviation with Ministerial level will be held on
18 - 19 May, 2016 in Jeddah - Saudi Arabia under
the patronage of the Custodian of the Two Holy
Mosques King Salman bin Abdul Aziz Al Saud,

Some decisions related to matters of technical,
organizational and financial issues , the amend-
ment of current Convention for the establishment

[

PREVIOUS ACAC GAM DEC 24 -2015
Cairo - EGYPT

of ACAC , elections members of the Executive
Board for the period May 2016 - May 2018, and
the election of members of the technical commit-
tees.

on sidelines of the session will be held side mee-
tings with some regional and international orga-
nizations to sign a cooperative memorandums of
understanding.
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EDITORIQL

Eng.Mohamed Ibrahim Sherif
Director General

Arab Civil Aviation
Commission(ACAC)

= transport is witnessing a steady growth and plays an
Al rimportant role in the development of the global economy
through activities and services associated with and the impor-
tance given to this sector as one of the major activities of the
economy of the world.
Arab region remarkably has emerged in the field of air transport
through the paradigm shift that this sector witness in light of the
significant growth of air transport, as the huge investments that
have been pumped into the various components of Aviation In-
dustry. Some Member States have made the acquisition of the
largest and newest aircraft and the expansion and construction
of the finest airports which put them in a position of global lea-
dership and successful role models, within the international civil
aviation community.
Arab Civil Aviation Commission works as a reference to Arab
countries in the field of civil aviation to consolidate joint Arab ac-
tion in the field of civil aviation through coordination, cooperation
and unification of visions and attitudes among member states for
the development of this sector even to keep pace with develop-
ments and rapid changes for economic development and contri-
bute to act in facilitating the movement of people and commerce.
Technical committees in fields of air transport, air navigation, air
safety, environment and civil aviation security to meet the chal-
lenges on the regional scene.
As the future of the aviation system in the Arab region depends
on the provision of building capacities ,competencies and quali-
fied human resources to keep pace with the new generation of
aviation professionals , ACAC in the framework of programs will
work to give special importance for training and building capaci-
ties through an integrated plan in various fields of civil aviation
and works on framing and directing the Arab training institutes in
order to unify its programs, cooperation and coordination between
them.
ACAC committees Works on various topics including open skies
and the unification of airspace and air traffic management and
issues related to aviation security due to the internal unrest that
have occurred in some Arab states, all these issues for the deve-
lopment of the aviation industry to be a strong competitor to other
means of transport and accessible to different segments of Arab
societies, and to be as a specialized body under the umbrella of
the Arab League to achieve highest goal of Aviation objectives.
So for ACAC to perform its mission, the Arab states are called upon
more than ever to provide all aspects of support to strengthen the
position of the ACAC body at the regional and international level.
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HISTORY

ACAC was established in June 1996 as a
regional organization for coordination and
cooperation among Arab States and with
other Regional and international orga-
nization in the field of civil aviation. The
Convention establishing the Commission
has been signed by Arab States and ratified
by the legislative and executive bodies of
Member States, The other Arab countries
are in the process of ratifying the Conven-
tion.

OBJECTIVES

- To enhance cooperation and coordina-
tion among Arab countries in the field of
civil aviation.

- To set a general plan for developing
civil aviation in Arab countries and ensu-
ring its safety.

- To develop Arab civil aviation in order
to meet the needs of Arab countries for
a safe, secure and regular air transport.

ACTIVITIES

-To coordinate and unify the views of ACAC
member-states in the field of civil aviation.
«To promote understanding on policy mat-
ters among ACAC member-states and with
other parts of the world.

«To encourage and support integration
among Arab air carriers.

To encourage and support the sector of
aviation worldwide and to enhance its use
by ACAC member-states.

To encourage the use of standard rules,
specifications and methods of work recom-
mended by the International Civil Aviation
Organization (ICAO).

4 | issue 26 | May 2016
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«To support arrangements among mem-
ber-states for the implementation of the
regional plans recommended by ICAO with
regard to the use of CNS/ATM.

<To develop relations of cooperation with
the international and regional organiza-
tions that deal with civil aviation.

«To monitor technological changes in the
aviation industry and to evaluate the ne-
cessary actions to be taken by ACAC mem-
bers to meet the challenge.

«To undertake research and studies in eco-
nomic, legal, technical and safety matters
related to the work of the member-states
in the area of civil aviation.

«To encourage coordination and harmoni-
zation of procedures, rules and regulations
of civil aviation among member-countries.
<To facilitate the exchange of information
on safety matters and to enhance the awa-
reness of air safety among members-states.
To coordinate training programs and to
encourage development of training cen-
ters in order to meet present and future
needs of people working in civil aviation.
«To study and evaluate, on request of one
or more member-states, any situation that
might hinder the development of air trans-
port, air navigation or air safety in the Arab
countries.

Organizational

The structure of ACAC includes a general
assembly, and executive council, and a di-
rectorate general. The technical issues are
managed by five committees of experts
representing the member states: air trans-
port committee, air navigation committee,
air safety committee, air security com-
mittee, and environmental committee. A
Financial control committee manages the
Financial issues.
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